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Informed Delivery at the National Postal Forum (NPF) 
May 5 – 8, Indianapolis, Indiana 

 
 
 

INFORMED DELIVERY® SOLUTIONS STUDIO 

EXHIBIT HALL ROOM 839 
 
Curious about Informed Delivery? Visit the Solutions Studio to speak with Informed Delivery representatives, 
attend short educational sessions, and explore Informed Delivery data. 
Learn how Informed Delivery fits into a larger suite of data-driven tools—including Informed Visibility® and 
Informed Address—that provide valuable insights to mailers from beginning to end of the mailing process.  
 
Educational sessions on Informed Delivery will be offered at the following times in the Solutions Studio:  
 
MONDAY 
 
10:00AM – 11:00AM 
Informed Delivery: Advanced Campaign Creation via PostalOne!™  
 
1:30PM – 2:30PM 
The Informed Platform: Elevating the Customer Experience 
 
TUESDAY 
 
9:30AM – 10:30AM 
Informed Delivery: Using and Understanding Data 
 
11:00AM – 12:00PM 
2019 Promotion for Informed Delivery 
 
1:30PM – 2:00PM 
Data Delegation for Interactive Campaigns 
 
WEDNESDAY 
 
9:30AM – 10:00AM 
Personalized Interactive Campaigns 



 
10:00AM – 11:00AM 
Informed Delivery Works for Marketers 
 
11:00AM – 12:00PM 
2019 Promotion for Informed Delivery 
 
Note: Representatives will be available in the Solutions Studio whenever the Exhibit Hall is open Monday, 
9:30AM – 4PM • Tuesday, 9:30AM – 2PM and 5PM – 6:30PM • Wednesday, 9AM – 12PM 
 
 

AT THE 2019 NPF: YOUR GUIDE TO INFORMED DELIVERY INFORMATION, ACTIVITIES, 
AND WORKSHOPS 
 
Visit the USPS® Booth to learn about USPS’ latest digital innovations: 
                 
Watch a short video on how to conduct Informed Delivery interactive campaigns. Then create your very own 
campaign using a self-addressed postcard—and experience the advanced data tracking capabilities offered by 
Informed Delivery and Informed Visibility®. 
 
Attend Informed Delivery workshops as part of the education track titled “The Evolution of Delivery: From 
Mailbox to Mail ‘Inbox.’” 
 
SUNDAY 
 
11:30AM – 12:30PM 
Informed Delivery: How to Conduct Interactive Campaigns 
Room 135 
 
11:30AM – 12:30PM 
The Strategy and Tactics of a Winning Informed Delivery Campaign: Creating and Measuring Success  
Room 132 
 
1:30PM – 2:30PM 
Using Informed Delivery to Enhance Your Next Omni-channel Campaign 
Room 133 
 
MONDAY 
 
11:00AM – 12:00PM 
Informed Delivery Works for Marketers 
Room 132 
 
2:45PM – 3:45PM 
Informed Delivery: Using and Understanding Data 
Room 130 
 
TUESDAY 
 



11:00AM – 12:00PM 
Informed Delivery and Commingling: How to Make Everything Work as Intended 
Room 140 
 
2:45PM – 3:45PM 
Informed Delivery: Advanced Campaign Creation via PostalOne! 
Room 130 
 
Pre-Registration for NPF is now closed.  Onsite registration will open on Saturday, May 4th at 
12:00PM.  Registration will be located in the Indiana Convention Center in front of Halls H & I. We hope to see 
you soon in Indianapolis.  
 
 

 
Please visit us on the USPS Industry Outreach website. 

Thank you for your support of the United States Postal Service.   
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